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What is the FSCS compensation limit? 
The FSCS protection limit of £85,000 applies per 
individual depositor per authorised bank or firm. 

There are therefore, two important points to 
highlight regarding the deposit compensation limit;

1. The £85,000 protection limit applies to each
individual depositor, not to accounts. This means
that for joint accounts the limit applies to each
named account holder. So, for example, if you
have a joint account with your spouse or partner
- and no other accounts of your own with that
firm - each of you will receive up to £85,000
protection. So the FSCS will effectively protect
up to £170,000 of your monies held with that
firm.

2. The £85,000 protection limit applies per
authorised firm. This is important to understand
because sometimes a firm operates more than
one brand under the same Financial Services
Register Number (FRN). This means that an
individual placing deposits with two banks
with different brands but operating under one
FRN authorisation number - because they are
owned by the same parent company for example
- will only be entitled to a total of
£85,000 compensation in the event that the firm
stopped trading or became insolvent.

To reduce your risk exposure, you should therefore 
check whether you hold deposits with a bank or 
building society that shares an FRN or 
authorisation number with another brand (because 
they are part of a larger firm or group of 
companies); and whether your total deposits with 
those brands in combination is more than £85,000.

It’s also important to note therefore in terms of 
understanding and mitigating your risk exposure, 
that if you have a number of deposits each held 
with different banks - with each of those banks 
having their own individual FRN authorisation 
number - and each of those deposits is no greater 
than £85,000, then all of those deposits are 
protected in full by the Financial Services 
Compensation Scheme.
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The Financial Services Compensation Scheme 
(FSCS is the UK’s statutory fund of last resort for 
customers of authorised financial services firms. 
This means that the FSCS can pay compensation to 
consumers if a financial services firm is unable, or 
likely to be unable, to pay claims against it. 

The FSCS is an independent body (set up under the 
Financial Services & Markets Act 2000 funded by 
the financial services industry. It is a non-profit, 
independent organisation and does not charge 
individual consumers for using its service.

The FSCS deals with claims against authorised firms 
(those regulated by the FCA or the PRA that are 
unable, or likely to be unable, to pay claims against 
them. This will generally be because a firm has 
stopped trading and has insufficient assets to meet 
claims, or is insolvent.

The FSCS protects a range of products, including 
savings and deposits, and compensates you as a 
depositor if your (UK authorised) bank or building 
society stops trading or is insolvent. You can find 
out whether a bank or firm is authorised by using 
the FCA’s ‘Firm Check’ service on its consumer 
website at www.fca.org.uk

Who can claim compensation from the FSCS? 
In the case of deposits, private individuals, charities 
and businesses can claim compensation from the 
FSCS. For more information, including how the 
FSCS protects deposits held in trusts, SIPPs and 
SSASs, please refer to the FSCS website at 
www.fscs.org.uk  

How long would it take to get my money back? 

For deposits, the FSCS aims to pay compensation 
to depositors within seven days of a bank failing. 
They will pay any remaining deposit claims - which 
are likely to be more complex - within 20 working 
days.
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Are there any exclusions from protection? 

A deposit is excluded from protection if:

1) The holder and any beneficial owner of the 
deposit have never been identified in accordance 
with money laundering requirements.

2) The deposit arises out of transactions in 
connection with which there has been a criminal 
conviction for money laundering.

3) It is a deposit made by a depositor which is 
one of the following: 

• credit institution
• financial institution
• investment firm
• insurance undertaking
• reinsurance undertaking
• collective investment undertaking

• pension or retirement fund*

• public authority, other than a small local authority.  

* Deposits by personal pension schemes, stakeholder 
pension schemes and occupational pension schemes of 
micro, small and medium sized enterprises are not 
excluded.

For further information refer to the FSCS website 
at www.FSCS.org.uk
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